The age wave: knowledgeable and demanding and very, very large.
Welcome to "Consumer-Centered Care." In this space we examine healthcare quality issues from the consumer's point of view. Our focus on quality highlights not only how consumers can find quality providers and quality information but also how patients can help their doctors provide the best treatments and avoid medical mistakes. We bring you news and views, ideas and opinions on what is right and what is wrong in consumer health. Any practice, procedure, or approach that does not meet the consumer's best interest is open to review.